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Where the topic of the event includes sensitive subject matter, BU will highlight this in the event details and at the start of the event and make you aware of the support services available to you.

Rules of admission and conduct at our events
BU would like everyone attending the event to enjoy it. With this in mind, BU expects all attendees to comply with the standards set out below. 
BU shall be entitled to end your booking and refuse admission or ask you to leave the event (without a refund) if you do not comply with any of these rules.

Rules of admission 
• Where the event has a minimum age limit, we will be entitled to ask any attendee (who we believe may not meet that age limit) for proof of their age and to refuse entry if sufficient proof is not provided. Any age restrictions will be made clear to you as part of the event booking details before you book on to the event.
• Where the event is suitable for children they must be accompanied by an adult.
• Assistance dogs are welcome but other animals are not permitted at the event unless otherwise stated.
• We reserve the right to delay or refuse to admit latecomers.
• Please make us aware of any special requirements you have for the event as soon as possible so that we can look to put in place any reasonable adjustments required.

Rules of conduct
You must:
• follow all reasonable instructions given by our staff during the event;
• conduct yourself in a professional and courteous manner towards all other event attendees, organisers  
   and presenters;
• not record images and/or sound at our event and ensure that mobile phones and other electronic devices 
     are set to silent or switched off during the event, unless we confirm otherwise at the start;
• not behave in any way which might pose a risk to the safety of or cause annoyance or nuisance to other 
   persons; and
• not smoke at the event.

